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Hard ship Refund Req uest  
 

A Hardship Refund may be granted when circumstances beyond the control of the 
student prevent the student from comp leting their enrolled courses.  
 
Students may apply for a hardship refund if they meet the following criteria:  
 

�x Student withdrew due to a documented medical issue for themselves or a close 
family relative (accident, illness, serious inju ry, etc.).  

o Required Supporting Documentation: Brief, written statement by a doctor 
or medical health professional on official letterhead.  

�x The student withdr ew due to a documented death of a close family member 
(spouse, child, parent, or other immediate family member s). 

o Required Supporting Documentation: Copy of obituary or death 
certificate.  

 
Process:  
Students must be officially withdrawn from all  classes in the semester which they are 
requesting a Hardship Refund. If the student has not officially withdrawn  from all 
classes, the student must contact Cardinal Central to complete the late withdraw al 
process, if applicable.  
 
Students must submit the Hardsh ip Refund Request form along with the appropriate 
supporting documentati on. Request forms that do not include supporting 
documentation will not be review ed. 
 
A student who qualifies for a hardship  refund will be granted a refund up to 50% for the 
tuition portion of their tuition and fees for the semester. (Fees are non -refundable). The 
refund is calculated as a percentage of the semester completed before the withdrawal 
date. Granted refunds will be applied to the student 's account for the semester. Refunds 
will pay down any outstandin g balance before being remitted to the student. Students 
with an outstanding balance may not register or receive official transcripts until the 
balance is paid in full. 
 



 Hardship Refund Request Form  
Return to: Cardinal Central, Lee-Kildow Hall  

Fax:  208-769-3431 


